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---- Dr. Johnson




---- William. James

Give honest & sincere appreciation!

= “ appreciation “ &

. “ (honest)”
(sincere)”

“

" give”
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Work smarter, not harder.
“ Work smart”
---- H. A. Overstreet.
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---- Publilius. Syrus
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Yes!
Yes No
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---- Dale Carnegie
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---- Jack woodford
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LADDER
= “L":Look
= “A”: Ask
= “D": Don't interrupt
= “D”": Don't change the subject
= “E": Emotion

= “R": Response
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37 38
---- Disraeli
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La Rochefoucauld
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Work smart
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